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Hololight Hub

Updates

Users

•	 Sign in with your email address and password.

•	 Add users to your tenancy using the “Add user” page. When adding a user, an administrator  
can specify the user’s first name, last name, email address, access role, and password.

•	 See the number of remaining minutes of active session time.

•	 Upload applications built with Hololight Stream 2023.1.0. To connect to sessions with  
applications using this version of Hololight Stream, you need to download the Hololight Hub 
Client version 2024.0.0.

•	 When uploading an application, you can choose an icon and banner as well as specify meta- 
data for your application. Metadata will be shown on the applications information page.

•	 Users within a tenancy can use any of the tenancy’s applications.

•	 When running an application, sessions display the status “Available” when it is possible to  
connect to them with Hololight Hub Client.

Applications
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•	 Support for running applications using Amazon Web Services EC2 instances.

•	 Start, stop, and reset application sessions across five different regions:

•	 Tokyo, Japan

•	 Northern Virginia, USA

•	 Dublin, Ireland

•	 Northern California, USA

•	 Frankfurt, Germany

•	 “Getting started” page shows instructions on how to use the webpage and client.

•	 Dedicated pages give access to user and application management.

Virtualization

UI and UX

•	 Download and use Hololight Hub Client on the following devices:

•	 Magic Leap 2

•	 Meta Quest 2

•	 Meta Quest 3

•	 Meta Quest Pro

•	 Microsoft HoloLens 2

•	 Added signing in with your email address and password.

•	 Added “Remember me” when signing in to allow subsequent sign ins with a six digit pin.

•	 Can now view the applications in your tenancy.

•	 Can connect to applications in the “Available” state.

Clients
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Known issues and limitations

•	 Applications built with DirectX 12 crash on Hololight Hub.

•	 Uploading applications as a folder fails during the upload process. You should instead upload  
applications as a ZIP file only.

•	 Users are restricted to running sessions for a set number of minutes. You can add more minutes 
by contacting Hololight.
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